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A Problem-Solving Type of a Sister-City Relationship:
A Case Study of Sendai City

Tomoko Sato, Kaoru Yoshinaga

Abstract Sendai’s first connection with Riverside, California, commenced in 1951 when
some members of the Japan Association of University Women visited wounded
American soldiers at a hospital, one of whom was from Riverside. Continued contact
led to establishing a sister-city relationship in 1957, and the two municipalities have
developed a good relationship by respectively sending mayors, students, and residents
from all walks of life. This might be termed a traditional type of a relationship.

This paper deals with a new type, or a problem-solving type of a sister-city
relationship. A shortage of workers at nursing homes for the elderly has been
critically serious not only in Sendai but also in other cities of Japan. Due to being
burned-out by harsh working environments and stressful relations with clients and co-
workers, a considerable number of care workers resign resulting in a high turnover
rate. A constant insufficiency of workers desperately requires volunteers to make a
regular visit to the institution. This practice, however, is not so common in Japan. To
find some clues to solving this grave problem, a contingent of Sendai citizens visited
nursing homes in Riverside. They investigated how the volunteers were working
there. They also invited directors of the nursing homes in Riverside to expose their
people to lectures and seminars on volunteer work at the Riverside institutions. Since
then, a small number of institutions have steadily started hiring volunteers as an
efficient form of help. This practice might be the dawn of another type of sister-city
relationship as well as enhancement of volunteer work at nursing homes.

Key words Sendai city, Riverside city, problem-solving type of a sister-city relationship, nursing
home, volunteer work
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